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My belief is grounded in the philosophy that legal 

compliance is an essential duty, not an option. Upholding 

ethical standards and mitigating risk is what sets 

responsible organisations apart. Legal compliance is no 

longer optional for organisations. It has become the duty 

of top management to ensure that the entity's labour, 

health, safety and environmental risks are identified and 

mitigated. At Alpha Educational Services, we are there to 

ensure that all your regulatory needs are met.

I have nearly three decades of experience in the South 

African, Botswanan, Namibian and Mozambican private 

and public sectors, with solid expertise in legal compliance 

across sectors such as Mining, Engineering, Retail, 

Manufacturing and Construction. I am a qualified third 

party auditor (ISO 9001:2015, ISO 14001:2015 and ISO 

45001:2018) and a legal compliance auditor for the 

Occupational Health and Safety Act and the Mine Health 

and Safety Act, and I hold the NEBOSH International 

Diploma for Occupational Health and Safety Management 

Professionals.

I founded Alpha Educational Services in 2016 and provide a 

full set of compliance services, including auditing, 

consultation and training, focused primarily on ensuring 

that organisations identify and control their main 

reputational, regulatory and legal risks. Our team of 

business consultants, trainers and auditors stays abreast 

of industry best practices and benchmarks to ensure 

effective compliance solutions for your organisation. My 

current work includes developing accredited learner 

material, facilitator guides and e learning content for ISO 

9001, ISO 14001, ISO 19011, ISO 45001 and ISO 55001, 

aligned to the latest revisions of these standards.

I function well as an individual and in team environments, 

as I build solid relationships at all company and 

stakeholder levels. I am comfortable with change and 

resilient under pressure, having successfully managed 

complex, multidisciplinary projects in multicultural 

environments. I have integrity, and I am dependable, 

energetic and honest, with strong leadership skills.

Sivuyile Aubrey Faltein (Sivu) 
Senior Quality & Operational Excellence Executive
PhD Candidate (Ops Management) 

Sivu is a strategic Quality Manager and doctoral candidate 

with more than 25 years of extensive experience 

designing, implementing, and auditing high-stakes 

management systems across the nuclear, mining, power, 

medical devices, and construction sectors. A recognized 

expert in international compliance matrices, he combines 

deep technical expertise in standards such as ISO 9001, 

ISO 14001, ISO 45001, and ASME NQA-1 with a practical 

focus on driving organizational performance and 

operational excellence.

An accomplished author and researcher in his field, Sivu 

wrote the seminal book Interdisciplinary Perspective of 

Quality Management [ISBN 979-88-9170-160-1]. His 

contribution to the academic and professional discourse 

also includes three peer-reviewed papers focusing on the 

intersect ions of  Qual i ty  Management,  Change 

Management, and the Fourth Industrial Revolution (4IR).

Throughout his distinguished career, Sivu has established 

a proven track record of leading complex ISO certification 

projects, reducing systemic operational risk, improving 

supplier quality, and driving data-led continuous 

improvement strategies. His work bridges the gap 

between r igorous ,  text -grounded compl iance 

requirements and dynamic business performance.

Clark Basilwa

With more of than 20 years’ experience in an ICT 

environment of which 14 years were spent at network 

level, Clark acquired vast ICT knowledge and skills, which 

assisted him in facilitating and implementing projects 

successfully in the network infrastructure environment. 

He has the ability to manage multiple activities coupled 

with good technical problems solving skills, which enabled 

him to coordinate functions for network services.

During his employment at WWISE, he has been involved in 

many ISO Projects as an Implementor and Lead Auditor 

and every challenge makes him stronger, better, and 

always wanting to bring the best of himself for the 

satisfaction of the clients as well as the organisation as a 

whole.

Brian Musarurwa

Brian Musarurwa is renowned consultancy professional 

with expertise in the design, implementation, training and 

auditing of ISO 9001 Quality Management, ISO 14001 

Environmental Management, and ISO 45001 Occupational 

Hea l th  &  Sa fe ty  Management  Sys tem (QHSE) 

organizational frameworks. Brian helps in standardizing 

processes, ensuring regulatory compliance, and driving 

continual improvement across many industry sectors. A 

SAATCA registered Lead Auditor with 25+ years of 

experience in referenced standardization frameworks. 

Brian has directed strategic implementation at the highest 

level for over a decade, and has had successful ISO 

Certification footprints in countries like Namibia, South 

Africa, Malawi, Zambia, Ethiopia, Ghana, and Zimbabwe. 

CORE COMPETENCIES
 
•  Standards & Compliance: ISO 9001, ISO 14001, and 

ISO 45001 Standards.
•  Auditing & Risk: Internal/External Audits, Hazard 

Identification and Risk Assessments, Independent 

Contractor Conformity (ICC) Assessments and Root 

Cause Analysis (RCA)
•  Education and Experience: Master's Degree in Supply 

Chain Management and several Diplomas in Quality 

Assurance, Environment Management, Workplace 

Safety and Business Leadership. Brian sits on various 

industry boards in the fields of Production, Insurance, 

Petro-Chemical Products, Process Engineering and 

Health Services.
•  Training & Leadership: Brian is a certified SAATCA 

Lead Auditor Course Facilitator. He is also a Certified 

SAQA, ETDP - SETA Training/Course Facilitator, Assessor 

and Moderator.

SAATCA 4 Hour CPD ONLINE WORKSHOP Date:  09 October 2026 | Time:  08:00 until 13:00
SAATCA Registered Auditors: Workshop (4 Hrs CPD) - R 615.25 Non-SAATCA Registered Auditors: Workshop (4 Hrs CPD) - R 738.30
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STAY AHEAD, AUDIT SMART, LEAD WITH CONFIDENCE
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For more information or to register contact

Wilhelmina Maluleka on (012) 349 2763 or saatca@saatca.co.za
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