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What are the advantages and disadvantages of Fourth Industrial Revolution?

The adoption of 4IR technology also has the potential to fundamentally change 

the way the quality industry operates by assessing a wider range of data over a 

longer period of time. 

The eight disciplines (8D) method is a problem-solving approach that identifies, 

corrects, and eliminates recurring problems. By determining the root causes of a 

problem, auditors can use this method to establish a permanent corrective action 

and prevent recurring issues.

This standard specifies requirements and provides guidelines for establishing, 

developing, implementing, evaluating, maintaining and improving an effective 

compliance management system within an organization.

The Impact of 4IR on Quality Management / Audit

Root Causes Analysis and 8D Corrective Action Process

Legal Compliance based on ISO 37301:2021
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